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PLACING AN ORDER IN ISTORE

Step 1: Login to iStore using the URL: https://istore.rsnortheast.com

Your Username/Password will be sent to your Login

email id after your Business user account has been
Y * Indicates required field

approved. Click Login.

Once you login successfully, you can see the Web 'ﬁi_w>* Username: | |
Stores accessible to you. ls:Tm{} # Dassyword: | |

X |5E'J|> Lagin
Step 2: Search the Web Store to see the items and Q

price as below.

Help Cart Orders  Profile  Logout

RSHE Items
Brand ltems
Search ltem MName, NDC or ltem number Go Choose Category to Marrow Search Results ~

Technical Support/Contact Us- customerservice@rsnortheast.com

Company Information- www.rsnortheast.com

RE&S NORTHEAST PA R&S NORTHEAST OH R&S NORTHEAST KY
1.800.262.7770 1.866.994.7472 1.866.228.9758

Help Cart Order Profile Logout

Brand Items

Step 3: Select the items

Brand Iterms

needed, enter Quantity. Repeat Add to Cart
as necessary with what you previaus@u Next 20 &
need Select Product # of Units Unit Price Availability Information
LEYA0UIMN TABLETS 250MG 50 CT Ttern On-Hand Qunatity
‘0
. . ‘ ’
Step 4: Click on ‘Add to Cart LAMICTAL TABLETS 100MG 100 CT i | $594.17 Each « | Item On-Hand Qunatity
g,
button as below. |E:
NEUROMTIN CAPSULES 400MG 100 CT E | $253.00 Each « | Item On-Hard Qunatity
B
¥

HYDROMORPHONE INJECTION 10MG/ML <2 |1 | §$117.75 Each || |ttem On-Hand Qunatity
SINGLE DOSE 1AL 1045 ML L0
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Step 5: To continue to shop
for more product, select
Continue Shopping.

Step 6: When you are done
with the Shopping, click the
Checkout button as below

NortheaSt LLC Distributor of Pharmaceuticals since 1969  RD0289656
Shopping Cart
Continue Shopping Actions | Sawve Cant v | Go Checkout
¥ our Store cart expires on 05-FEE-2012, Flease save this cart if wou intend to use it bevond this date l
Part Number Item Mame UoM  Quantity Price HEThove
064255 LAMICTAL TARLETS 100MG 100 CT Each tsoaa7| O
080624 MEUROKTIN CAPSULES 400MG 100 CT Each tsieon O
Recaleulate | Sub-Total: $1,112.17
Shipping and Handling: %0.00

Total: $1,112.17

Promotional Code
Enter your Promotion Code and click '2pply'. Please note that Promotion Codes are case sensitive,
Apply

Continue Shopping Actions | Sawve Cart w | Go Checkout

Step 7: Confirm the Ship

2
Shipping
Checkout: Shipping Information

O O to Customer, Ship to
Biling and Payment  Review and Place Order Contact, sh,'p to Address
......................................... and Shipping Method. If

# Indicates required field
Ship To
# Ship to Customer: INHOUSE SALES

" Ship to Contact: plake Steenbergen

Request Date:

Cancel Actions Share Catt + | Go Step 1of 3 Next they are not correct,

change them by clicking

the Select button as
below and choosing the

bsteenbergen@rsnortheast.com correct address. When
Shi|:| To Address: 71434 Select finished click on Next.
10049 SANDMEYER. LANE Q
PHILADELPHIA,PA 19116
UNITED STATES
Shipping Details
UPS-GROUND - -gﬂﬂ ) ”
# Shipping Method: Shipping Instructions:
Shipment Priority: v s

& Packing Instructions: 2
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[ e E—
Shipping  Billing and Payment  Review and Flace Order

Checkout: Biling and Payment Information

* Indicates required field Cancel Actions Share Catt ~ | Go Back |StED 2of 3 MNext |

m o
l * Bil To Customer: INHOUSE SALES
Bil To Contact: plake Steenbergen Select Clear

bsteenbergen@rsnortheast.com

=N & Bil To Address: 71434 Select
10049 SANDMEYER LANE [seleet | Goea

PHILADELPHIA,PA 19116
UNITED STATES

Payment

=) Credit Card

Create New Credit Card ~

Please enter the following information for your new credit card
Card Holder Narne: Type:

& & @
Shipping Billing and Payment  Review and Place Order

Checkout: Review and Place Order

Customer Information

Customer: INHOUSE SALES
Blake Steenbergen
bsteenbergen@rsnortheast.com

Packing Instructions:

Part Number Item Hame UoM Quantity Price
017805 METFORMIN HCL ER TABS 500MG 500 CT Bottle 1 $43.53
721401 METFORMIN HCL TABS 1000MG 100 CT Bottle 1 $11.27

Recalculate Sub-Total: $54.80

Shipping and Handling: <0.00

Total: $54.80

Cancel Actions Share Cat ~ | Go Back |Step3of3  Place Order

Shipping Information Billing and Payment Information
Change Change
Ship To: Blake Steenbergen Bill To: Blake Steenbergen
INHOUSE SALES INHOUSE SALES
71434 71434
10049 SANDMEYER. LAME 10049 SANDMEYER. LAMNE
PHILADELPHIA,PA 19116 PHILADELPHIA,PA 19116
UNITED STATES UNITED STATES
Shipping Method: UPS-GROUND Payment Type: Invoice
Shipment Priority:
Request Date: Payment Term: 45 NET
Shipping Instructions: Purchase Order Mo:

Line Details

Step 8: Confirm the Bill To
Customer, Bill to Contact, Bill to
Address and Payment Details. If
they are not correct, change
them by clicking the Select
button as below and choosing
the correct address. When
finished click on Next.

Step 9: This is Review page
before placing an order. If
there are any corrections
necessary, select the
appropriate Change button. If
you need to alter the order,
click Cancel to go back to the
cart.

Step 10: If all the information is
correct, select on Place Order to
send the order for processing.
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PERSONAL INFORMATION M ODIFICATION

This section of the manual is for completely optional changes prro

to your customer profile. Leaving this data as it is will not B et LL

Siteze Cart Orders  Profile _ogout

interfere with purchasing products from R&S Northeast. You
can find that by clicking on the Profile link as seen to the right.

STEPS TO RESET PASSWORD
In order to reset password follow the steps mentioned below. User
¥ Personal Information <%:.eT_L|
Step 1: Select Personal Information from the list displayed to the left. Address Book
Payrnent Book
Step 2: Enter new password in the New Password text box details tab. Accounts
Preferences
Step 3: Reenter the same password in the Personal Information
Verify Password text box. P Mty
* Indicates required fisld Personal
Information
Step 4: Click on Apply button to save new ¥ Fst neme: [FRANK
Middle Marne:
paSSWOfd. # Last Mame: | KILLIAN

# Emall Address: |rams@iguadra.com
Change Password
Username: FRILLIAM

* Mew Pazzword: [eessssssss {Password must be at least 5 characters long)
* erify Passward:

MODIFY FIRST NAME, LAST NAME AND MIDDLE NAME, EMAIL

You can modify your personal information (i.e., First name, Last name, Middle name and Email) by performing
following steps.

Step 1: Select Personal Information from the list and click on it.

Step 2: In the Personal Information form click on Modify Personal Information; this will open the change request
form which will need to be emailed or faxed to your Customer Service Representative.

G

User Personal Information

» Personal Informnation
Acdress Book (BT
Payment Book Modify
Accounts #* Indicates required field Personal
Ereferences Information

# First Mame: |FRANK

Middle MName:
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Step 3: It will open Change Request Form.

Distributor of Pharmaceuticals since 1969 e RD0289656

IANGE REQUEST Fol

count, please fill out th
om or by fax to the app

Step 4: User can enter corresponding details in the change *

request form and mail that changed document to

customerservice@rsnortheast.com.

cccccc ey TeEpenE Fax

CONTACT INFORMATION MODIFICATION -

You can modify the contact information (i.e., Ship-to Address, Bill-to Address, Email Addresses, and Phone
Numbers) by performing following steps

Step 1: Select Address Book from the list and click on it.

IBE_GEN_PRMT_SEARCH_G | All Products || |[ 6o | sdvanced Search

User Contact Information

Personal Information

Addresses | Email Addresses | Phone Mumbers

Payrment Eook
Accounts
Preferences

@ Muodify Contact Information

We do not have an address for you in our system

CHANGE REQUEST FORM

Ifvouneed tomake any changes to vour account, please fill out the nesw information below and submit
via email to customerservice@rsnortheast.com or by fax to the appropriate office location below.

Step 2: In the Personal Information Form click
on Modify Contact Information link.

Changes to Entity Name, Billing or Shipping addresses

Entity Namer

Step 3: It will open Change Request Form
document.

BTG Address

Fip TG Address (I derentirom e aacress

Step 4: User can enter corresponding details in

oy Eog )

the change request form and mail that b

to Contact Information

FUTEhasing Agent Cortact am ICEE Far

changed document to

& Tddres

customerservice@rsnortheast.com.

ACTEUNE Payable Comaa Tam TeEphenE Far
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PAYMENT BOOK MODIFICATION

ADDING CREDIT CARD INFORMATION

In order to add credit card information follow steps mentioned below.

Step 1: Select Payment Book option from the list and click on it.

Step 2: Click on Add Credit Card button and the “Credit Card Detail Entry” form will open.

IBE_GEM_PRMT_SE&RCH_G | &l Products e Go | Advanced Search
User Payment Book
personal Information |5E'_2‘> Add Credit Card
Address Book
m » Payment Book Select Credit Card Information Primary | Delete

ACcounts Yvou don't have any credit cards registered,
Preferences

Step 3: In the form enter your credit card details.

Step 4: After entering all the details, click on Apply button.

User | Company

IBE_GEM_PRMT_SEARCH_G | Al Products hd 6o | Advanced Search
User Add Credit Card
Personal Information # Indicates required field Cancel Apply
Address Book
» Payment Book # Card Halder Mame: |Rams

Accounts Type: | visa hs GE‘
Preferences

# Number: | 3026981 G@
Expiration Date: | 12 % | 2011 &

|_cancel | [ apply

SETTING PRIMARY ACCOUNT

To set an account as primary, follow the steps below
Step 1: Select Accounts option from the list and click on it. Then accounts tab information will appear

User Accounts
The prirnary account will be used as default account at login tirme.,

Personal Information
Address Book

Payment Book =
Select an account and ... Make Primary
Sten 1 Accounts
Preferences
Select Account Number Account Mame Primary
o 4002
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Step 2: Click on the radio button to select which user would like to set as Primary account.

Step 3: Click on Make Primary button.

Accounts
The prirmary account will be used as default account at login tinne.

Select an account and ... Make Primary | GE‘

Seleck Account Mumber Account Mame Primary

® 4002

SETTING PREFERENCES

GENERAL SETTINGS

DATE FORMAT MODIFICATION

Step 1: Choose Preferences from the list and click on it. The Preferences form will appear

User Preferences 1999-DEC-31 |

Personal Information 31-DEC-1999
address Book @ General Orders | Support L1 2:31

Payrment Book Revert Apply

Accounts

- Date Format 31.DEC. 1999
¥ Preferences . 1999/0EC31
@ Prefened Format: |31-DEG-1999 v, G@ 217151559

I 12/3151999

Email Delivery Language 1999 12.21
Preferred Language: | American English S1/DECH1999

1999 .DEC.31

31.12.1999

) ) 12.31.1999

[ Please send me e-mal about special offers and products, 131-12-1999

12-31-1999

Revert Apply GE

Marketing

Step 2: In General form click on list item next to Preferred Format. A drop-down list will appear. Choose your
preferred date format and click on it.

Step 3: Click on Apply button to save the changes made.

ENABLING/ DISABLING EMAIL SUBSCRIPTION

STEPS TO ENABLE EMAIL SUBSCRIPTION:

In order to know about the latest offers and products you can subscribe, follow the steps below.
Step 1: Choose Preferences from the list and click on it. The Preferences form will appear.

Step 2: Choose General Tab and click on it.

Step 3: In General tab Check the check box in front of “Please send me e-mail about special offers and products.”
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Step 4: Click on Apply button to save the changes made.

User Preferences
Personal Informati
m General Orders | Support
Pavrment Book Rewert Apply
@ Accounts Date Format
S dnmees Preferred Format:

Email Delivery Language
Preferred Language: | American English  »

Marketing

Please send me e-rmail about special offers and products,
Rewvert Apply

TO DISABLE EMAIL SUBSCRIPTION:
In order to unsubscribe follow the Steps 1 and 2 above and the remaining steps below.

Step 3: In the Marketing Section of the General tab, check box in front of Please send me e-mail about special
offers and products.

Step 4: Click on Apply button to save the changes made.

ORDER SETTINGS

STEPS TO SET SHIPPING METHOD

Step 1: Choose Preferences from the list and click on it. The Preferences form will appear.
Step 2: Choose Orders Tab and click on it.

Step 3: Click on list item next to Preferred Shipping Method. A drop-down list will appear. Choose your shipping
method and click on it.
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User Preferences

Personal Information

ok Onders _ suppor

Payrent Bogk Revert Apply

Accounts Order Preferences
m » Preferences
@ Preferred Shipping Method: required when express checkout is enabled)

Express Checkout Preferences

Select the checkbox and dick '2pphy Bion the Express Checkout Preferences.

[ Enable Express Checkout
Shipping Address

Create Change
Billing Address
Create Change
Payment Option
Mewve Credit Card
Card Halder Marne: Type:
| | Discover v ‘
urnber : Expiration:
| [12 v[[2011 v
Revert Apply GE

Step 4: Click on Apply button to save the changes.

ENABLE/DISABLE EXPRESS CHECKOUT

Express check out is used to change default shipping addresses, billing addresses and payment option which are
available when checking out an order.

In order to Enable Express Checkout follow the steps listed below:
Step 1: Choose Preferences from the list and click on it. The Preferences form will appear.
Step 2: Choose Orders Tab and click on it.

Step 3: In the Express Checkout Preferences, check Enable Express Checkout option.
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User Preferences

Z.Zr;roer;:l ér;foolimatlon g};a %I 3 | Orders Support

Payment Book Revert Apply

ArCcounts
» Preferences

Order Preferences

Prefarred Shipping Method: required when express checkout is enabled)

Express Checkout Preferences
Select the checkbox and dlick "2pply’ if vou want ta turn on the Express Checkout Preferences,

[ Enable Express Checkout
Shipping Address

Create Change
Billing Address
Create Change
Payment Option
Mew Credit Card
Card Holder Marme: Type:
| Discover A |
Murnber: Expiration:
| [12 »[[2011 ¥]
Revert Apply

Step 6: Click on Apply button.

SUPPORT SETTINGS

EMAIL CONTENT SELECTION

In order to change the way iStore communicates with you via email, you can change your selections as directed
below.

Step 1: Choose Preferences from the list and click on it. The Preferences form will appear.

Step 2: Choose Support Tab and click on it.
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User Preferences

Parsonal Information
address Book General 'm Support

Payment Book =
Accounts _ — Cancel Save
re— Email Subscription
» Preferences
Email Content

Select the content that you wish to receive as part of your emnail notifications.

Select all | Select Mone

Select Content Name
] Service Request Quick Links
Service Requests
(] Slert

Delivery Days
Select the frequency with which you wish to receive your ernail notifications,

Delivery Frequency | Once awaryday e
User Signature for Forum)| [ Select ]
wiou can define the signatul Once every alternate day
Signature Ornce a fortnight
Ornce a rmonth

Orce a week
-]

rided to the forum messages that you post,

Display of Search Results

Murnber of results displaved on searches 200

Step 3: Under Email Subscription region Check corresponding check box under Select for particular Content Name
.(For Example :If you require information regarding Service requests as a part of your email then Check the Check
box Opposite to Service requests).

Step 4 (optional): Under Email Subscription region, click on List Text Item opposite to Delivery Frequency. A drop
down list will appear select preferred frequency and click on it. (For Example: If User wants to receive mails daily,
select once every day from the list and click on it).

Step 5: Click on Save button.

ADDING /EDITING USER SIGNATURE

You can customize the signature that will be appended to the forum messages that you post by following the
steps below.

Step 1: Choose Preferences from the list and click on it. The Preferences form will appear.

Step 2: Choose Support Tab and click on it.

User Preferences
Personal Inforrmation
address Book General Suppork
Bayrnent Book =
Bavrnent Boole Cancel Save m
Accounts E T
Email Subscription

» Preferences
Email Content
Select the content that vou wish to receive as part of your email notifications.
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Select Al | Select More
Select Content Name
O Service Request Quick Links
Service Requests
O Alert

Delivery Days
Select the frequency with which you wish to receive your emnail notifications.

Delivery Frequency | Once everyday v

User Signature for Forum Messages
You can define the signature that will be autornatically appended to the forum messages that you post.

Signature

Step 3: In the User Signature for Forum Messages region, enter the Signature that you want to append to the
messages while posting in the forum in the text field opposite to Signature.

Step 4: After entering your Signature text, click on Save button.

RESTRICTING RESULTS DISPLAY

You can change the number or search results displayed for your ease and comfort.

Step 1: Choose Preferences from the list and click on it. The Preferences form will appear.
Step 2: Choose Support Tab and click on it.

Step 3: In the Display of Search Results region, click on the List Item Opposite to Number of Results Displayed on
Searches field Choose appropriate number and click on it.

User Signature for Forum Messages
Yoo can define the signature that will be automatically appended to the forum messages that you post.

Signature| g amg

Display of Search Results

Murnber of results displayed on searches| 200 s GE
50

=0 Cancet | [ save GE

arder  Profile  Logout

Step 4: After selecting a value for Number of Results... field, click on Save button.
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